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Division 39:  Planning and Infrastructure - Service 2, Motor Vehicle Registration and Driver Licensing 
Services, $28 210 000 - 
Mr J.R. Quigley, Chairman. 
Mr F.M. Logan, Minister Assisting the Minister for Planning and Infrastructure.  
Mr G.S. Martin, Director General. 
Mr M.G. Bradshaw, Chief of Staff, Office of the Minister Assisting the Minister for Planning and Infrastructure. 
Mr A. Jamieson, Executive Director, Operations. 
Dr N.J. Binning, Acting General Manager, Licensing. 
Mr T. Maughan, Manager, Policy and Standards. 
Mr W. Ielati, Acting Chief Finance Officer. 

Mr T.R. SPRIGG:  I refer the minister to major initiatives for 2005-06 at the bottom of page 631, where 
reference is made to the next phase of the ill-fated transport executive and licensing information system.  Can the 
minister bring us up to date on that project and comment on the big increase in the number of full-time 
equivalents, from 432 to 549, for the 2004-05 budget?  More people must have been put on to make up for that 
computer system that does not work. 
Mr F.M. LOGAN:  I do not share the member’s dismal view of TRELIS.  The project has been around for a 
number of years.  It was commenced by the previous coalition government.  It was switched on last July.  The 
member may be alluding to the problems associated with TRELIS when it was switched on, which certainly 
continued for the next three months.  It is a significant system that incorporates business licensing and many 
other organisations, including the Western Australia Police Service and the Department of Justice.  The glitches 
with the system have been ironed out.  However, there are still some problems with business licensing, but very 
few compared with what occurred earlier.  I congratulate everyone involved in the business licensing unit for the 
huge amount of work they have put in to ensure that this very complex system has been rolled out in the way it 
has been.  The TRELIS system will receive further funding.  Additional capital funding of $2.2 million to 
$4.1 million is required over the next few years.  We are getting the system up to speed with its software and 
technology.  We will ensure that the harmonisation between the agencies that use it, such as the Department of 
Justice and the Police Service, is functional.  It is working well, especially compared with the initial glitches that 
occurred in the first few months of operation.  The number of complaints has dropped to a minimal level.  It will 
require further capital to ensure that the very complex system is kept up to speed. 
The appropriation was recommended. 
[11.30 am] 
 


